
Warm Space Charter
	· You will get a warm welcome as well as a Warm Space. 

Every time you come to a Warm Space, you’ll be given a warm welcome from any staff and volunteers. 

· Everyone is treated equally, with dignity and respect 

Everyone has a right to be warm, so everyone in a Warm Space will treat people with dignity and respect and can expect to be treated with dignity and respect regardless of ethnicity, religion, sexual orientation, age, financial situation, gender or ability.

· Everyone is welcome but not all behaviours are welcome 

Anyone behaving or speaking inappropriately may be asked to leave. No alcohol or illegal drugs can be consumed on the premises.  Inappropriate use of our WIFI and/or digital equipment is not allowed
· Your Warm Space is a safe space

Your Warm Space will follow our safeguarding policy and procedure. If you are worried by something you see or hear please tell a member of our team, do not try and resolve it yourself. 
· Making your Warm Space better

If you’ve got ideas about improving your Warm Space please tell us! 

· Contact Us

If you have any issues or concerns please speak to XXX.




Visitors who do not respect the Warm Space Charter will, in the first instance, be given a warning. Continued breaches of the Charter may result with the individual being asked to leave the building and barred from attending courses, groups and events at XXXX
If you are concerned about your own safety contact XXXX.   In an emergency call 999. 
If you are concerned about a child you can ring the Safeguarding Officer at XXXX or contact Childline on 0800 1111. 


